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Auto Lending at Net Speed 

Chrome Data Corporation's Chrome.com gives your institution the e-commerce tools to capture automotive financing from web savvy members. 
Integrating Chrome.com into your current Web site offers your members new and valuable services. These services help to strengthen 
member relationships and give you control over the auto buying experience. 
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Chrome.com offers the following : 
Research and Ordering Tools 

Web CarbOOk™ provides the automotive industry with 
the most complete and accurate vehicle service on the 
Internet. Web Carbook enables your members to configure 
and price any vehicle with confidence that the vehicle is 
orderable. 

Communication Tools 

QllOte Center™ takes the request for quote on the member's 
selected vehicle and sends it, electronically, to be processed by 
any of the following you choose: 

• Your in-house auto advisor 

• Dealers in your indirect auto loan program 

• Outside auto consultant company 



How it Works 

Your members access Web Carbook through your Web site to research and price their new vehicle. The selection is then transmitted to 
Chrome.com's Quote Center to send to selected dealers. You control which dealerships will be selected to receive the member's Request for 
Quotation. These dealerships will receive electronic notification of the vehicle request and an Internet Quote Response Form. They will fill 
these forms out and send it back to you. You compare the prices and present the member with the best deal. The winning dealer is notified 
and vehicle closing and financing is then arranged with the selected dealership. You hand your member a check, and they are off to the 
dealership financed and ready to buy. 



Your Own Branding with Absolute Flexibility 

Chrome.com is an Internet application, allowing easy set-up and integration into your current Web site. Chrome.com works seamlessly 
within your current Web site design allowing you to utilize your branding while keeping members on your site. There are no advertising 
banners and no outside weblinks. 
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By the year 
2000, 50% 
of consumers 
will use the 
Internet for 
researching 
and buying 
new vehicles. 



For consumers: Online auto-buying assistance is the hottest thing going. Nearly 40% of new vehicle 
buyers use the Internet today to obtain vehicle product and pricing information. And by the year 2000, 
more than half of all consumers will use the Internet in their car-buying process. The reason for the 
growth is simple: information gives consumers control of the buying process. They get better prices and a 
more satisfying experience. 

For automotive suppliers: When you offer online auto-buying assistance, you put your organization 
squarely at the point of sale. You'll be in a perfect position to capture a greater share of car deals. 

Use Chrome.com to give your consumer the best deal on a new car. 
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CHR0ME.COM GIVES YOU: 

PROVEN WEB-BASED TECHNOLOGY 

Web Carbook™ Internet vehicle research. 

Quote Center™ Sending and receiving vehicle 
Quote Requests and Responses. 

THE WORLD'S BEST DATA 

Chrome Data pioneered electronic vehicle 
configuration. It's the data the dealers rely 
on and the preferred choice of thousands of 
automotive professionals worldwide. 

ABSOLUTE FLEXIBILITY 

Because Chrome.com is an Internet application, 
it's easy to set-up and integrate into your 
Internet program. 

YOUR OWN BRANDING 

As far as your consumer is concerned, they're 
working with your organization. Chrome.com 
contains no advertising, no links, and no 
products and services that compete with yours. 

With our tools & your branding... 
Chrome.com is your complete online 
auto-buying assistance center. 



Here's how Chrome.com works. 






Consumers access Web Carbook to research and price their 
new vehicle. By clicking "Get A Quote/' their vehicle 
selection is transmitted to Chrome. corn's Quote Center™* to 
be forwarded to auto dealers. 



From Quote Center, dealerships receive the vehicle Quote 
Request. Dealers receive an electronic notification of the 
vehicle request. 



Quotes from responding dealers are received and compared. 
The consumer selects the vehicle that best meets their 
criteria, and the successful dealer is notified. 



Vehicle closing is arranged with the successful dealership. 




For more information, visit: 

www.chrome.com 



About Chrome Data 

Chrome Data Corporation... the most respected name in professional vehicle data, has been delivering powerful 
information tools to the automotive industry since 1986. We pioneered electronic vehicle configuration and 
for the past 12 years, our commitment to deliver the most comprehensive and accurate vehicle data has made 
us the standard by which all others are measured. 

Our customer list says it all - more than 5,600 dealer franchises and over 2,700 credit unions, banks, fleet 
administrators, auto brokers, and fleet leasing companies rely on our vehicle data every business day. 
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800-936-8904 

Sates@chrome.com 
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Defining | The Electronic Car Market 



Chrome Data Corporation 



Putting the power 

of the Internet to work for you. 

Chrome.com is the revolutionary new, business to business electronic car market that 
connects buyers and sellers through your auto-buying assistance program. 

With Chrome.com, dealers compete for your consumers' vehicle purchase because they 
know you represent informed and qualified buyers, not just tire-kickers. Your consumers 
get the lowest price possible on the exact vehicle they want, and you get their loyalty. 

Chrome .com gi ves you th e tools to compete 



The impact of the Internet on the way people shop for and buy vehicles has exceeded every prediction. By the 
year 2000, experts predict that over half of all consumers will use the Internet in their car-buying process! 

The rapidly expanding number of web sites currently offering automotive information, are using it to promote 
products and services that compete directly with yours. With Chrome.com, you stop losing business on the 
Internet because you're there at the point of purchase, controlling the buying process from start to finish. 

Chrome.com's complete auto-buying assistance program is everything your organization needs to compete and 
succeed on the Internet. 




Here's how^Chrpm 



To assist with initial vehicle research, consumersnyithi Internet access 
connect to Web Carbook" 1 through your web sifelllieir vehicle selection 
is then transmitted to your Chrome.cdm '^u^Kiying assistihce center. 




For consumers without Internet accessgChrameicom^uses 1 PC^Carfeook - 

at your auto-buying assistance center Mdetermine theirvehicle ^ 

requirements. Chrome.com then£geherates3^ .?H°^?^^S£ 
request to send electronically to^seiected de^te"i?|i^^ 1 ^^S§^ z ' , ""''' , *' r " : 

v**». y: 

From a list of all new car dealers in the country, you select the 
dealerships qualified to receive the vehicle quo^hec|uesL Dealers 
receive an electronic notification of the vchicLe-request inctodjng 

terms and Conditions, ovarfr \n»hir(*» rlocrrinHnn anri ah** 1 ?*-** 

electronic-responseJ 




Vehicle MosingyS;grran 
dealersMp;j^r^^ 



Tor Dealers, it's all about the quality 
of leads and the cost to generate 
them. When people are assisted by 
professional auto-buying programs 
like Chrome.com, they get the 
best price, and we move inventory. 
The Internet is reducing the 
costs associated with selling cars. 
Chiome.com wiU drama ticaUy 
^increase the quality of Internet 
Speaks for dealers." 

r ,^!r Phil Cash, 

Fleet Manager 
*&iilu ph it tong Family of 

'ititi& 0ealer:ihi P s / Value Club 
.'.vi/vJS Colorado Springs, CO. 
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Here's what automotive 
experts are saying about 
Chrome.com... 



"Chrome.com is the most 
significant development 
in buyers assistance to 
come along in the last 
20 years. This tool will 
let me expand and grow 
my business as fast as I 
want" 



"Chrome.com is one of 
the most valuable tools 
I can think of to help 
organizations compete 
with current Internet 
services. We think 
Chrome.com represents 
the future direction of 
automotive e-commerce." 



"Chrome. com is exactly 
what the direct leasing 
market has been waiting 
for." 

Michael Kranitz 

President 

LeaseSource Online, Inc. 



Pentium 90 
16 MB RAM 
CO-ROM Drive 

200 MB available HD space 
Windows 95, 98 or NT 4.0 
800x600 pixel desktop area 
VGA 256 color monitor 
Internet access 



The Complete Auto-Buying Assistance Package 

From start to finish, Chrome.com is designed to help your consumers get the exact 
vehicle they want at the lowest possible price. Our straightforward program walks you 
through the entire process, from determining vehicle requirements and creating a 
quote request to analyzing dealer quotes and finalizing the transaction. 



Research and Configure Vehicles 

Chrome.com offers your consumers two ways to accurately price and configure vehicles: Web Carbook, for 
consumers with Internet access and PC Carbook, on your desktop to assist those without Internet access. 




Chrome Data's LUGB C^RSOOH^ 

Web Carbook provides a simple, user-friendly web site for your 
consumers to access new and used vehicle pricing, standard and 
optional equipment and more. Frame Web Carbook within your web 
site and your consumers can browse information and choose their 
vehicle from home. Web Carbook contains no advertising and will 
not direct consumers to other web sites. 
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For consumers without Internet access, Chrome.com 
uses PC Carbook at your auto-buying assistance 
center to determine your consumers' exact vehicle 
requirements. For more than 12 years, dealers have 
relied on PC Carbook to price, spec' and order their 
vehicles, and in Chrome.com, PC Carbook provides 
common vehicle data to buyers and sellers. 



Send and Receive Quotes 

Once your consumer's exact vehicle requirements are determined, Chrome.com builds a vehicle quote 
request to send to selected dealers and helps you organize and review dealer quote responses. 



Creating the Quote Request 

Chrome.com makes it easy to enter customer information and 
build a custom dealer list from all dealers in the country. You 
can even set the response deadline, enter vehicle option 
priority, and trade-in information. 



Reviewing the Quote Responses 

Chrome.com lets you view, compare and analyze 
dealer responses to help you select the best deal for 
your consumer. 



For more information, 
visit us on the web at: 





About Chrome Data 

Chrome Data Corporation... the most respected name in professional vehicle data, has 
been delivering powerful information tools to the automotive industiy since 1986. 
We pioneered the technology behind vehicle configuration and for the past 12 years, 
our commitment to deliver the most comprehensive and accurate vehicle data has 
made us the standard by which all others are measured. 



Chrome Data Corporation 
524 Main Street 
Oregon City, OR 97045 

800-936-8904 

sates@chrome.com 

Bfffffgin Certified 



Our customer list says it all - more than 5,600 dealer franchises and over 2,700 
credit unions, banks, fleet administrators, auto brokers, and fleet leasing companies 
rely on our vehicle data every business day. 
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System Overview 



Use your existing auto-buying 
assistance program... 

® 

Consumers access Web Carbook 
from your web site to price 
and spec 7 their new vehicle. 
The vehicle file is automatically 
transmitted to Quote Center. 



® 



In Quote Center, you select 
the dealerships to receive 
the vehicle Quote Request 
Selected dealers receive an 
electronic notification of 
the vehicle request and an 
Internet Quote Response form. 



® 



Vehicle Quote Responses from 
dealers are received and 
compared. Your consumer 
selects the vehicle that best 
meets their criteria, and the 
dealer is notified. 



® 



Vehicle "closing" is arranged 
with the selected dealership. 
You hand your consumer a 
check, and they are off to the 
dealership financed and ready 
to buy. 



Use a Buyer's Agent to create a new 
auto-buying assistance program... 



^SMr^i ***** 

Consumers 



i i 



SYSTErt TOOL 



Web Carbook" |?/Jj 



Consumer 
Organizations 

SYSTCrt TOOL 

Quote Center ^ 
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Response Center"* ^M- 
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Web Carbook" 



Consumer 
Organizations 



Buyer Agent 
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Quote Center" \&t 



SYSTEM TOOL 



Response Center" 



® 



Consumers access Web Carbook 
through your web site to price 
and spec' their new vehicle. 
This vehicle selection is then 
transmitted to a third-party 
Buyer's Agent you contract 
with to provide auto-buying 
assistance on behalf of your 
organization. 



® 



In Quote Center, your Buyer's 
Agent selects dealerships to 
receive the vehicle Quote 
Request. Selected dealers 
receive an electronic 
notification of the vehicle 
request and an Internet 
Quote Response form. 



Vehicle Quote Responses from 
dealers are received and 
compared. Your consumer 
selects the vehicle that best 
meets their criteria, and the 
dealer is notified. 



Vehicle "closing* is arranged 
with the selected dealership. 
You hand your consumer a 
check, and they are off to the 
dealership financed and ready 
to buy. 



Dealers 



For more Information, visit: WWW.chrome.com or call: 800-936-8904 
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Chrome.com Product Summary 



Chrome.com is a multi functional web based program that provides a method to the end user to configure a vehicle, 
and send the request through Quote Center to dealers for the return of a quote. Once an Affinity or Hub have 
successfully installed Chrome.com and have made available Web Carbook to their customers, they can begin 
analyzing and sending their customers requests. The first step in the process for a Chrome.com member would be to 
log in to Quote Center. To log in, the Chrome.com member would need to enter their Location Name, which is 
determined by Chrome Data Corp., User Name, pre set by the institutions administrative controller, and Password, 
also pre set by the institutions administrative controller. 

There are four sections to Quote Center: Customer Requests, Dealer Responses, History and Admin Tools. 

The first section is Customer Requests. This section will display the requests entered by the institutions Customer 
by accessing the institution web site or allow the institution to create a request for their Customer on site. This 
folder is where the requests are analyzed and then sent to dealers by the Hub. incoming requests are split into five 
sections: Customer Info, Vehicle Info, Request Details, Send To and Save or Send. To summarize the Customer 
Requests section allows you to create, view, edit, or delete requests. 

Customer Info will display specific information about the customer, for example Name, Address, Phone, etc. A 
request can be sent as a Quote Request sending only the vehicle configuration and the Hub or Affinity information 
to dealers returning an electronic response to the institution. Or the other option is to send the request as a Customer 
Lead. Sending the customer information with the vehicle configuration at that time the dealers responding to the 
request would not send an electronic response to Quote Center but would contact the customer directly. 

The Vehicle Info will display a detailed vehicle spec including Year, Make, Model, Style, Color, options and an 
options ranking report on the importance of each selection made in regards to the desired vehicle. 

The Quote Request Details section is where the Request Expiration Date is determined, a comment field is 
provided to send a personalized message to the dealer, accepting a maximum of 254 characters. 

Once the customer, vehicle and request detail information is entered the Send To section allows the Hub agent to 
analyze the request and determine how and where the request is to be sent. 

Another option would be the Save option. If save is selected the Send To information must be re-entered when the 
request is sent, by selecting the Save option the request can be edited or deleted at a later time before sending. 

If the Send option is selected, the customer, vehicle and request detail information must be complete to send the 
request to Dealers. 



Once all the options are determined the request is sent to the dealerships or Auto Advisor dependent if the 
institution is an Affinity or Hub. At this point the Dealer Responses section is the area of focus. Tfirs-Section is 
where the incoming Dealer Responses are analyzed and acceptances are sent back to the dealer. With an acceptance 
the customer information can be sent to the dealer, or continue with the Institution information attached. The Dealer 
Responses section allows you to view a detailed report of the Dealer response and a Comparison report to see what 
vehicle option requests are met. 

After the processed Customer Request and Dealer Response have been accepted, expired or deleted on the Dealer 
Responses section the records are stored in the History folder. The History folder displays a view of 15 records at a 
time with an option to navigate through the entire list with the use of navigation buttons. The History folder is set to 
automatically purge records out of the system. There is basic detail information available about the Customer 
Request information and the Dealer Response information for review in the History folder. 
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The final segment of Quote Center is Admin Tools. The Admin Tools section is split into five sections and used to 
update your Company Info, User Info, Dealer List and set System Defaults and enter your Customer Request 
Terms. 

The Company Info is specific to your Institution, use this to set up, verify and modify your company information. 
This screen lists your company number, which is a non-editable number generated by Chrome Data Corp. and is 
used as a verification number, Location Name, Street, City/State, Zip+4, Phone, Fax, Email and URL. The 
information entered here is how it will appear to the dealerships and Auto Advisors. 

The User Info section allows you to add, modify or delete system users for you organization. There are two types 
of user's; Admin and Non-Admin. An Admin user has administrative rights and will have access to make changes 
to default settings and customer requests. Non- Admin users can not access Admin Tools. There is no limit to the 
number of users you can enter. To create a new user you must enter the following criteria; First Name, Last Name, 
Phone, Login Name, Password, Confirm Password, optional criteria is Email, Fax and Admin Rights. As 
throughout Quote Center an asterisk (*) indicates a required field. 

The Dealer List section is where you create and modify your Custom Dealer List. Dealers that are added are 
selected from the Chrome.com National Dealer List. The National Dealer List has approximately 20,000 dealers' 
nation wide to select from. A search can be done using the following options; Vehicle Line and Zip Code search or 
City/State search. Search filters can be further defined using the Auto Send function, which will be covered later in 
this article. 

The System Defaults segment is where you set the Default Expiration Time Period (daysWhe number entered here 
will determine when the customer requests will expire. And the Default Request Type wilfdetermine if the request 
is sent as a Customer Request or a Customer Lead. The last section to System Defaults is the Auto Send section, 
this function is used to send a Customer Request or Customer Lead automatically to the Auto Advisor or 
Dealerships, this section will be explained in more detail. 

Auto Send is a feature that allows a Hub or Affinity to configure Quote Center to automatically send Quote 
Requests from customers to dealer (s) that meet specific criteria entered in the Auto Send Setup. 

The Terms section of Quote Center provides a field to type in your institutions Custom Terms for Quote 
acceptance with a maximum of 254 characters. Also provided are the Chrome.com Member Terms, which are non- 
editable. 
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Chrome.com System Login 



To load Chrome.com click the Chrome.com icon, on your desktop. Or select it from the Chrome Data Program 
group, from the Start menu/Program Files/Chrome Data/Chrome.com. Or if installed, load JumpStart and select the 
Chrome.com icon from JumpStart. 

The first screen(s) you will see are Security Alert messages. Select |p5^ng| to continue. You will not see the 
security alert messages if your browser allows you to enter a secured and/or unsecured site with out prompting. 
This will load the Chrome.com System Login page. 



Chrome.com System Login page 



Chroma com 


- - 
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Location Name: 



User Name: | 
Password: J 



Login Trouble? 



Welcome to... 

Clirdme.com | The Electronic Car Market 
New Features . . . 

• Easier To Use! 

• Faster! 

• Deletion and Archiving 

• Expanded Functionality for Contacting 
Chrome 

• Expanded Help 



To Login you will need Location Name, User Name, and Password information. To enter your specific institution 
information, press the <TAB> key or click once in the desired field. 

Once the cursor is in the Location Name field, type "Your Assigned Institution Name" press the <TAB> key, this 
will automatically move you to the next field; User Name, type "Your User Name" press the <TAB> key. The last 
field is Password, type "Your Password" press the <TAB> key then the <ENTER> key or click the Login button. 

You may see a Security Alert message. Select fe^t^^ to continue. 

Login Trouble? This option can be used if you are having difficulty logging into Chrome.com. This link will take 
you to a help page and give instructions about what to do If You Are A Member ofChrome.com or If You Are Not A 
Member of Chrome, com 



Chrome.com Customer Requests 



Once you are successfully logged into Quote Center, you will see four options, Customer Request, Dealer 
Responses, History, and Admin Tools (if logged in with Admin status). The Admin Tools link will not be displayed 
if a Non-Admin user is logged in. The Quote Center home page (pictured below) also displays Company Name, 
User Name, Total Number of Unsent Customer Requests and Total Number of New Dealer Responses. 



Quore: cenren 



Location: CU Ton* Ojrfigus 
_ User: Tcm Ojrcigu* 



Customer ; you Havre 0 Unsent Customer Requests 

RecjUOStS j y our customer Request folder is where you go to anaryze incoming Web Car bock 
(j^ -i Requests and send them to deaters . 



^ « dealer: You Have 0 New Dealer Responses 

ggi Responsesj Your Dealer Response folder stores all of your outgoing customer requests. You edso go 
\ © j there to read and accept Incoming dealer response*. 
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History ' 



Your History folder fs where you view Customer Requests and Dealer Responses you 
have already processed. 



Admin ; 

To ols : The Atimin Tools Is where you setup Chrome.com to operate for CU Tom Garrigus . 
©I 

CHROme: oata 



■1:1 



Note: If this is a new install read the section about Admin Tools. 

Admin Tools allows you to customize specific areas of Quote Center for ease of use. 

To view saved Customer Requests, or to create a new requests click the button for that page, or the underlined 
text You Have X Unsent Customer Requests . If there are 0 Unsent Customer Requests use the tool bar at the top 
of the Customer Request pstge to access Admin Tools, Customer Requests, Dealer Responses, History, Contact Us 
or Log Out. For instructionVtfuse refer to the specific chapter in this manual, or for definition of tool bar see page 
40, or options see the Glossanjof Terms section. 
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The Customer Requests page also displays all pending and saved Customer Requests received from Web Carbook, 
with a maximum view of 15 requests at a time. Use the First, Previous, Next and Last options to navigate through 
the list. Each column has a sort function, which can be sorted chronological, numerically or alphabetical dependent 
on the type of data entered. Also in ascending, and then descending order if sorted on the same column again. 
To change a sort order, single click on the column header. 

There are five functioning buttons on this page Help, Create, Delete, Unlock and Go. The Unlock button will only 
appear if you are a Quote Center HUB and logged in as an Admin User on the Chrome.com System Login page. 

• Help, content sensitive assistance. 

• Create, function used to create a new Customer Request 

• Delete, function used to delete an existing Customer Request 

• Unlock, used to unlock a checked out Customer Request. 

• Go, this function will expand the selected record for editing, details or viewing. 



^ Dtfome.com 



Customer Requests page 



,, , -,. . > . r y 



cenren 



A4min ~ 'Requests Ritponsts . History ConUctUs U;$Otf 



Customer j You have 78 Unsent Quote Requests. Your Gustomer Request folder is where you 
Requests : analyze incoming Web CarlDook Quote Requests and send them to dealers. ^£ 



Create 1 Delete ft Unlock 



<< piflrsr < previous 



NEXT » LAST >> 



YearMake/Model 



m 
© 

"m 

'•■©: 
© 

© 
© 

:©1 
© 
©. 
© 

:© 

r©- 



rOJTbmOarrigus 
CU Tom Oarriguf 



: V .6 Rynx^ None . • ; 



^1999 Panscfe Boxster 



(MS) of 78 records 



« FJRST * PREVIOUS 



NEXT * LAST » 



To create a Customer Request click the Create button. 
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jCreate Request page 



rf*^ Cfwome.com 



ouore 



Ore arte 
Request 




© ® © 



appropriate selection. 



STEP1(5) Customer In*© © 



[ 



Request Type 

*5 Customer Request O Cus tomer Lead 




Admin R«<ju«ts R«spon*« ■ ■ Hrstory Contjci U* Log Out 



Click the section header and add the information. Once you have verified the 
information Is correct, you can either save or send the request by clicking the 
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IP (s) Venlole info - 



ST£P (3) Request Details © 



ST£PI@ Send To... 



Save © Send <2> 



j;ffipg/^acmd^ £ di asp_ 



. :.. m 



Step 1, Customer Info, an asterisk (*) indicates a required field, required fields are First Name, Last Name, 
Address, City, State, Zip and Phone. Optional fields are Zip+4, Evening Phone and E-mail. Once the required fields 
are complete, click the OK button, to return to the Create Request page. Or click the cancel button to cancel the 
Customer information entered and return to the Create Request screen. 



Customer Infonriation screen 



41 Cujlomci Inioinutton - Web Page Dialog 



a-nQme.com 

QUOT€ C€J1T€R 



! Customer Information 



* Indicates a required field 
First Name*: | 



Last Name*: £ 
Address*: £ 



Crty*: | 

zip*: | J 



Phone*: | 
Evening Phone: [ 



E-Mail: | 1 
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The Search function is a "Wild Card" search. You can enter partial information and the system will search on any 
criteria that fits the information entered. Once the customer information is displayed click the button and the 
Customer Information screen will be displayed. Then Click the OK button to return to the Customer Request and 
attach the entered information. Or click the Cancel button to return to the Customer Request without updating any 
Customer information. Or click the Search to enter the Customer Search section. Or at any time scroll to the 
bottom of the Customer Search screen and click the Close button, this will return you to the Customer Information 
screen. 



Search, used to search on the criteria entered in the search field. 
Clear, used to clear all the information entered in the search field. 
Show All, will show a list of all your Customers. 



Customer Search screen 



✓3 Quote Ccrtfei | Customer Search - WcbPago Dialog 



cmome.com 

quote cenren 



Customer Search 




Show All 



First Name: 
Last Name: £~ 
Street Address: £^ 
City: I 



State: f^I 
Zip Code: £~ 



Zip Pius 4: \ 
Phone Number [~ 
E-Mail: F 




Once the Customer information has been entered select either Customer Request or Customer Lead. 



• Customer Request, this function when selected will send the institution information which is determined in Admin Tools. 
It will send the institution name only, or all institution information, or an anonymous request to dealers, which returns the 
quote back to the institution, this requires a Response Center to be used to reply back. 

• Customer Lead, this function sends the customer information and institution information to the dealer and the dealer will 
contact the customer directly. 

Use the scroll bar for viewing next step. * r - 

Step 2, Vehicle Info, click the O button to launch PC Carbook. 

Refer to the PC Carbook Quick Reference Card for instruction of use. 

• All colors selected in PC Carbook will be listed on the vehicle report sent to the dealer. However, the colors are listed in 
order of the selection screen, not in order of selection. One to all color combinations can be selected. . 

• Once the color has been selected click on File, then select Return to Chrome.com. 
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Now the Vehicle Infonnation page is available, this is a list of All Vehicles open in PC Carbook. Click the O 
button, in the Go column, of the vehicle you would like to match to this request. Now the Option Ranking page is 
available for that specific vehicle request. Select the appropriate rank for each option then click the OK button to 
return to the Create Request page. 

Use the scroll bar for viewing next step. 

Step 3, Request Details, click the ^® button. This is the Quote Request Details section. This section allows you to 
enter the number of days the request will be open (default is pre-set in Admin Tools, and can be changed for each 
request), once the Number of Days field is entered the Quote Expiration Date will become active. This screen also 
provides a Comments field with the maximum of 254 characters and is used to send detailed information to the 
dealer. Click the OK button to return to the Create Request page. 

Quote Request Details 



'3RFQ Details - Web Page Dialog 



cmom&com : ~ 

quote cenren 



Quote Request Details 



WW 



Number of Days: 



Quote Expiration Date: Friday, September 24,1999 
Comments: 



Use the scroll bar for viewing next step 



Step 4, Send To..., click the •© button. The Custom Dealer List gives you the option to change the following 
search criteria; Zip Code Search or City/State Search. The Zip Code Search and the City/State Search can not be 
used simultaneously. There are five functional buttons, Filter List, Show Ail, National List, Save and Cancel. 

• Filter List, use to filter your Customer Dealer List with the criteria entered. The Zip Code Search, or City/State Search 
must be used in conjunction with this filter. A valid 5 digit US zip coda is required to create a proximity search. 

• Show All, use to show your entire Dealer List. 

• National List, use to add dealer recipient (s) from the National List. 

(Dealer List has approximately 20,000 Dealers available for selection, located nation wide) 

• Save, use to attach the highlighted Dealers to the Customer Request w 

• Cancel, return to the Customer Request without attaching any dealers. 
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Example: enter the vehicle line of choice. Then select Zip Code Search, enter a valid 5 digit US zip code and select the radius 
of choice from the drop down menu. Next place the cursor on the dealer (s) of choice, select with a single click. Scroll to the 
bottom of the page and click the Save button. Or click the Cancel to cancel the selection. 

Or 

Enter the vehicle line of choice and then select the City/State Search and enter a valid US city and the corresponding state. 
Next place the cursor on the dealer (s) of choice, select with a single click. Scroll to the bottom of the page and click the Save 
button. Or click the Cancel to cancel the selection. 



%to eater List - Web Page Dialog,- 

a-ncme.com 

quote cejiren 



Custom Dealer-List 



Custom Dealer List 



-Filter Custom List- 
Vehicle 



Line: 



I An 



ffil Name:£ 



Zip Code Search — 

H5P P: [..„ I 

ftefff^s: ] 5 miles 



Ciry/State Search - 

C City: | „. 

State; Jab j£j 




Show All 



National List 



§1 



Dealership 



« FIRST! 4 PREVIOUS 



Address I City" 



N6XT i 



LAST >> |; 



Zip I Rank. I flakes 



! 



g& torn gar iHg^t t J»4j§to.^§ Sp r-S*® fSJI^M 



JAW 



:i cteaier ttcbrcn test 



1 .-htaloi* 



Next is the Optional Dealership Contact Information, you can enter a preferred contact name and fax number 
instead of using the dealership preferred notification settings pre-set in Admin Tools. 

• If a contact name is entered and no fax number is entered Chrome.com will use the Dealer Preferred Notification settings. 

• If a fax number is entered and no contact name is entered Chrome.com will use the Dealer Preferred Notification settings. 

• If all fields are left blank Chrome.com will use the Dealer Preferred Notification settings. 
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Scroll to the bottom of the page and click the Save button. 



Contact Information page 

' Hi 



'3|Cpttn£l 0eafei5h:p Com act Irdoination -Wefe Page Dialog 



quote cenren 



Optional Dealership Contact Information 



j You can 3ptiona!iy enter the nam? of a contact percor at a dealership and the fax 
■ nurrb3f to -each tie ccn:act for this Qucte Request onl*. 

! 

i • "he cantact name will be displayed on the Quote Requcs: netneation 
;| • "he fsx number rrust be exactly 10 digits -area code first. 
I: • "he fex number will o/e rwrte the current fax runber entered by 1hs . _ 
j! rlftatefRnin fnr -Ns Onnlft Rp.iiifiRt rnly 

• If yuu irpjl d uunlaul rrdrriB =md riu fax riuuutfr, CrffLrne.uj ri vil ttu 

doalerciio pre-Vred ro: if cation set: in g. 
; • If you irpjt a fax nurrbsr and io con:act rane or you leave to:h fields blark, 
i; Chrorne.com will use the «x s:ing contact method "o* that dealership and 

HisrfiQa'ri thf faT # /mi ante 'fid (K s pp lira h la) 



Dealer chip 



First Name 



Cuutuul 
Last Name 



Fob Number 



Name:ce ton garngjs 



CcntacrTom Oarrigjc i 

Fax.-€035S51212 



Use the scroll bar for viewing next step 

Step 5, Save or Send. Click the button of preference. 

If Save is selected a message will be displayed "Recipient information has been enteredr talae note that the Send 
To information is not saved, and will need to be re-entered to submit the request. Click the button to proceed 
with Save. Or click the No button to return to the Create Request page. 



Save Confirmation 



The said to Jnf cwn^o^vM*n^ ••- 
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If Send is selected the Customer Request will be sent to the selected dealers in the Send To section. The Quote Sent 
Confirmation page will confirm the Customer Request has been sent. 



Note: To use the Send option you must have a completely configured vehicle and Customer Info (fields with an 
Asterisk (*) are required). 



mmmmwm^ 



Request Sent Confirrnatiop^page 




ouore: 



Your request has been sent 



Voir C listener Reqjeet has 51 ccessll Hy oeen ten:. 
Tha it 7 «. fir iixi ij Chum r: 1 1 in 1 

To prinl □ rcpDr cf ihc Cuioncr Rcq-cct p'C3G -Jic '> nt! fcufltn bdiw Cfrc/svioD, cl d: ths W 
birtcn to rertLir :o you' let 0- Cuccoirw ^equ3£t5. 



On the Request Sent click the print button for a Verification Report which lists the Quote Request number, 
Customer Information, Vehicle Information, Quote Request Details and the Quote Request Sent To, or click the 
OK button to return to the Quote Center, Customer Request page. 



If the Back button is used, and the Customer Request is submitted a second time a slightly different confirmation 
screen will appear with a processing error message 'The Quote Request has already been submitted". 
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Customer Re quests page 



cejiren 



W ^ V W W 

Atfmtn ff«3wc*i* Responses History ConUcJlte Leg Cut 



Customer I You have 78 Unseat Quote Requests. Your Customer Request folder Is where you 
Requests \ analyze incoming Web Carbook Quote Requests and sendlhem to dealers. 



Create ffl Delete [I Unlock 



<< FIRST < PREVIOUS 



YearfMake/Madel 



NBKT ► LAST >> 




©f 
© 

!© 
© 
© 
© 



© 

©T 

; ©:r 

••©■ 
.;© 



OJ Tarn Xr&ri&iSi - x . 
CU Tom Garrigus '3. 

CU Toav G*trrig«s * ; ^ ; 
CU Tosn Ganfgps. i 

,CU •tom;GarT^s^^: : |.]:f} 
'CU Tom G&rigjus ^ 

i^roinGanigM* 1 • »• . ■ ' 



>ZI; • 

zz: 
www a 



4993 AcuVa rtc5f*i|; ' 

- •. -,\ 

1939 Mo^"Prelj(ia'; : " v {> 
i£3SA^ : AS. Series ~i 4 

1 ^ Ood^' Str afus . / 

1&9 Isutu rtonbw: 
19S9Saa8 9-3 ... 

1893 Porifcrw"8oi«arV' " ; 

t S3S 8iss* Park Avenue 
1939 Oas&ts Concours t : 




(l-lS)of 73 records 



<< FIRST ^PREVIOUS 



NEXT LAST >> 



"3 



1 ,\ 

To edit an existing Customer Request click the ■© button for that request. 



This page allows you to edit the Customer Request before sending it to Dealers. Use the scroll bar to view the 
options. 



The options on this page are; Step 1 - Customer Info, Step 2 - Vehicle Info, Step 3 - Request Details, Step 4 - 
Send, and Step 5 - Save or Send. 

To edit one of the sections click the button for that section. 

Customer Info: allows you to change the customers name, street address, city, state, zip code, home phone and 
email address. This page also allows you to select Customer Request which sends institution name only, or all 
institution information, or an anonymous request to dealers, which returns the quote back to the instituti^SpEs) , 
requires a Response Center to be used to reply back. Or the Customer Lead, which sends the customer inJormatio: i 
to the dealer and the dealer, will contact the customer directly. Refer to page 7 for more detail. 

I 

Vehicle Info: allows you to change the vehicle information, Year, Make, Model, Style, Options and color entered 
by the customer. This section opens PC Carbook to configure and or effit a vehicle configuration. Any options in 
the Option Configuratiom is changeable. Refer to page 8 for more detail. 

Request Details: allows you to change the Number of Days the quote is open, and will show the Quote Expiration 
Date. This option also has a Comments section, used to deliver detailed comments from the customer or financial 
institution to the dealer or hub about this specific Quote Request. Refer to page 9 for more detail. 
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Send To...: allows you to Filter your Custom List or National Dealers List. You can select either Zip Code 
Proximity Search or City/State Search. With either selection you can filter for a specific manufacture line and/or 
dealer. To be able to Send, scroll to the bottom of the page and select Save. We recommend you have a Custom List 
set up when using the Send To function. However, dealers can be selected from the National Dealers List for each 
request sent. Refer to page 9 for more detail. 

Save: allows you to save the Customer Request and places the saved request in the Customer Requests page. Refer 
to page 1 1 for more detail. 

Send: allows you to send the Customer Request to the Dealers selected in the Send To section. Refer to page 12 for 
more detail. 

To Delete an existing Customer Request, single click the Customer Request (s)-to be deleted, then click the 
Delete button. A message will pop up "You are about to permanently delete X record (s)". (X = number of 
records to delete) click the OK to Delete. Or click the cancel button to return to the Customer Request page. 

Note: The Delete function is permanent, there is no possibility to retrieve a deleted Customer Request, and the 
delete function will not send the Customer Request (s) to History. 

To Unlock an existing locked Customer Request, highlight the request and click the Unlock button. A request that 
is red is currently checked out (locked). 
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Chrome.com Dealer Responses 

Once you have successfully logged into Quote Center, you will see four options, Customer Requests, Dealer 
Responses, History and Admin Tools (if logged in with Admin Status). To view a list of out going Customer 
Requests, and incoming dealer responses click the •© button for the Dealer Responses page, or the underlined text 
You Have X New Dealer Responses , on the Quote Center home page. To access another section in Quote Center 
use the tool bar at the top of the Dealer Responses page. For instructions of use refer to the specific chapter in this 
manual, or for definition of tool bar options see page 40, or the Glossary of Terms section. There is also a Help 
button for assistance at any time. 

The Dealer Response folder is where incoming responses are analyzed and acceptances are sent back to Dealers. 
The Dealer Responses page displays Customer Requests and Customer Leads sent to dealers, with a maximum 
view of 15 requests at a time. Use the First, Previous, Next and Last options to navigate through the list. Each 
column has a sort function, which can be sorted chronological, numerically or alphabetical dependent on the type of 
data entered. Also in ascending and then descending order if sorted on the same column again. To change a sort 
order, single click on the column header. 

There are three functional buttons on the Dealer Responses page (excluding the tool bar), Help, Go and the Trash 
Can, with an Affinity organization the delete/trash can will not be available, it will have a red circle with a slash 
through it. To move the Customer Request and the attached Dealer Responses to the History folder, click the Trash 
can for that record. Records that are displayed in blue were sent as Customer Lead, and the dealer will contact the 1 
customer directly. 

• Help, content sensitive assistance. 

• Go, this function will expand the selected record for editing, details and viewing.. 

• Trash Can, used to delete and move the Customer Request and all responses attached to the History folder. 



Note: The "From" column is not displayed if you are an Affinity user. 



'BMP 



Dealer Responses page 




CHRomE. data 



o 



Dealer 
Responses 



Your Deafer Response folder is where you Hnafyia incoming Dealer Responses 
end send accpeptances back to (teeter*. 




You have 6 New Dealer Responses 



* 218SS 
***** 
***** 

>t»H 

;, 31837. 
219H 



mm* " 



o 

m 



potts DayV : ■ 



1«» Ufid ftovei Rang 

183SL«ixoOS<OO UI • 

ftH Mcx ruryJUdNunvut 



NEXT » LAST » 



'■'ST 
" s. 



■.©■. 



« PIRST * PflCVtOHS 



MCXT ► LAST » 



• * - Customer Request was forwarded to another oroantrstfcn for proce*s*ig. 

• f • Customer Request was forwarded to another orgartratlm tor proceastig and to repfies have been 

• To view the Customer Request and any attached De^ Responses, cfck the W btfton. 

• To itovt the Customer Request and the attached Dealer Responses to the Hstory folder, cfc* the Tresh Canf button. 

• A record that JsBlw is one that was sent as a Customer teed. 
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I _ — ..... £] 
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To view a summary of a record click the-@ button for that record. 

There are five buttons on the Dealer Response Summary page Help, New, Go, Details and Dealers. There is no 
functionality to the New button other than to notify you of a new Dealer Response. 

• Help, content sensitive assistance. 

• New, notification of New dealer response. 

• Go, this function will expand the selected record for viewing details. 

• Details, click to view a printable report of the Customer Request vehicle spec (see page 16). 

• Dealers, click to view the Dealers that were sent the Customer Request (see page 17). 



Dealer Responses Su mmary 



QUOTE 

cenren 



Dealer 
Responses 



1 



The Dealer Response Summary htgjhights Dealer Responses that are far a 
specific Customer Request. You can vtew fxrthar detaSs on a specific Dealer 
Response by cfckhg the Got button. 



® 



De^er Responses Relieved? > ty- *T 





Destsrsnip 


Unit 


Vewtaau.'Motser 



• To view the Dealer Response, cficlt the X3o' button. 

• A response that Is red was a PosUve No Bid response by the dealer. 



• To view the Requested Verride Detafa . cicfc the -Peteta 1 tjutton below. 

• To view the deaJers this Request was text to, cfic* the Dealers' btfton bek>w. 



RebjJ8st ; Jhfonn^ - 



Details \W Dealers 



Customer Name: OtenCampbel 
Street Address: 248 S Country Lane 
Ctty: Oregon ciy 
State: or 

Zip + 4:87045 - 0000 
Day Phone: 5037099876 
Evening Phone: 
E-mail: 

Year/Make/Model/Style: 1999 Dodge DurengoDN5L7« - 4dr *M> 

Expires On: IOfl/99 11:1227 AM 
Additlanai Comments: 



To view the Details of a Response click the ■© button. If it is a valid response (not a No Bid) it will expand to a 
Dealer Responses Details page. However, if the response is Red it is a positive No Bid from the dealer. Click 
the button to view possible reasons for a no bid. 

The four buttons for use with the Dealer Responses Details page are Help, Print, Compare and Accept. 



Help, content sensitive assistance. 

Print, will display a printable report of the Customer Request and all the attached Dealer Responses (see page 17). 
Compare, will display a comparison report of the Customer Request and the specific Dealer Response (see page 18). 
Accept, will send the acceptance to the specific Dealer Response (see page 18). 
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Dealer Responses Details page 




The Dealer Response Delate Wgjtgms a speaftc Dealer Response tor a si 
Customer Request . You can vtew a comparison of the Request and the 
Response by dcktng the ■Compare buBcn.!! you wart to accept a Dealer 
Response, dfck the 'Accept' button. 



Response Information 

Valid Until: 10J3S9 10:14:36 AM 
Yearmate/Model: 199S Hyundai Sonata 

Style: 23403 - 99A «r S* Manust 
Price: J17900 
Comments: 

Response From 

Dealership name:* torn aarrious 
Rep. Name: ednw user 
Address: 245098 Men 
CIV, Stat Zip: Oregon ay, OR 97045-0000 
Accepted: No 
Member v»s 



Print IM Compare - |9 — Accept 



To view and print a report of the Customer Request information and the Dealer Response information click the 
Print button for the Quote Details report and it will list general information. A message box will occur "Use the 
Print button to print report. Close the Window when done" click the OK button, then select the browser print 
button to print To close the window select the f|| in the upper right comer of the screen. 

Quote Details screen 



|^Mtpr//ccmtctl/fcparU/tepcrt.aip?Q!D* 


21353&ftPr«<ftet&!s - Micro toil Internet Explorci 




j. j ; ^ r : :fmki^^ Stop; ^ ReftesH * ;V;Hcro©; ^ : { ■ ~; Search ; F4vb*t*;v, HUloty^ Qvrinth 












: Quote Details 






Quote Request #21 959 




■ 


Customer Information 


Veliicle Information 


t 


|i Name: Zac Henderson 
I Street 495 W River Road 
\. City: Oregon City 
1 State: OR 
j ZIP: 97045-0000 
) Home Phone: 5039563511 


Yean 1999 
Make: Hyundai 
Model: Sonata 

Style: 23403 - 99A 4dr Sda Manual ^ 

Piice: $14,240.00 




1 

! Quote Request Detail 






Closing Date: Sunday, October 03, 1999 
Comments: 




i 

} Quote Response #Q2196"1 

.. ... . 


. . ,, ill 
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Click the Compare button to view a side-by-side report of the request and response information. This displays all 
the information: Options, Ranking, Color, Comments, Price etc. there are two buttons on the Request to 
Response Comparison screen Close and Print. Scroll to the bottom of the page to access either button. Close will 
return you to Quote Details page. If Print is selected a message box will occur "Use the Print button to print report 
Close the Window when done' 9 click the OK button, then select the browser print button to print. To close the 
window select the [x] in the upper right corner of the screen. 

Request to Response Co mparison 



<3 Vehicle Companion - Web Page Dialog 



a~-nome.com 

ouore CEJ1TER 



Request to Response Comparison 



■This is a comparison of Customer Request #21 959 and Dealer Response #Q21 960. 



Request to Response Comparison 



Request 



Year . 1999 '^ rr : : -#^;v \- 

'Make' V : HfLg^~P : 0? :; k ! . V- ^ '• ^'•^V:'/ ■■ ~ 

Model t i " '. Sonata/' : : i ^C] % ; ^ f;f* ~ V- ^ . '■ •■ 



iGomifoms^ 



Response 



Seme/1:^ 
, Same' r 



Optional Equipment Comparison 



Request Response Ranking 



Description 



1 THIS 



VEHICLE IS NO LONGER ORDERABLE 



F^TlMAllON CHARGE AfU i^Tft^MT ■ 



Click the Accept button to Accept the quote. At this time the HUB or Affinity can chose which contact 
information to send the dealer, either the organizations or the customers. If the Customers information is sent it can 
be filtered to include any of the following: address, phone and email. Once the information is entered click the 
OK button to send the acceptance. 



Institution Acceptance Information 



a-r.Qiiieccm 

quote cenren 



Acceptance Info 



do you wart sent back wth the acceptance letter? 

*?msttution O customer 




Customer Acceptance Information 



mssm 



Chnomecom 

ouore cenren 



Acceptance Trrfo 



iiWhat information do you want serf back wfth the acceptance totter? 
!| C msOiilonf^l 

E Address 



ZocHendefson 
495 W RJver Row) 
Oregon dy, OR 
97045-0000 
111 
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Next the Acceptance page will be displayed, this is a confirmation that the Acceptance has been sent to the 
dealership. This page has two buttons OK and Print. If the OK button is selected it will return you to the Dealer 
Responses page. If the Print button is selected it will display an Acceptance Report, and a message will be 
displayed "Use the Print button to print report. Close the Window when done" click the OK button, then select the 
browser print button to print. To close the window click the |P| in the upper right corner of the screen. 



Accept ance Sent s creen , 



:&Piipm"eidATA (y- 



- «* . 



quote: 
cejiren 



m0t 
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Your acceptance has been sent 



Yon Acceptance has soceewruBy been sen 
Thank you tor using Chrome jcom. 



To print n report ol 1he Customer Reojcst, cfck the Prirf button below. 

the Ok' bufion to go back to ttw Pester Response Review p 



, . . . „ - - .,. _ , j 

If you do not want to Print, Compare or Accept the response, click the "Back" button on your browser. 

Another Option on the Dealer Responses Summary is the Details button. If this option is selected a Detailed 
Customer Request report will display the following: Customer information, vehicle identification, desired 
options, Ranking, vehicle price, selected colors and any attached comments. 

This is a printable report, use the print button on your browser to print. To close the window click the HI in the 
upper right corner of the screen and return to the Dealer Requests Summary. 



Customer Request report 



3hltp;//ccmterst/tepoiU/VchidcRcp£Bt.asp?RFQlD^21941 - Microsoft Internet Exploiei 




















'j'Atf&es* |@ rj(tp:/jec-rrteslAeport^ 941 





CUSTOMER REQUEST 


#21941 


WescottEndicott 




85N85th 




Oregon City, OR 97045 




Vehicle Identification 


1999 Land Rover Range Rover 




4drWgnSE108" VVBH 




Desired Options 



Ranking * Code Description 
3 STANDARD PAINT 

•Ranking of options is used on a scale of 1 - 5, with 5 being the most important. 
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The last option on the Dealer Responses Summary is the Dealers button. This screen displays the dealer 
information for all the dealers that received the Customer Request. Click the OK button to return to the Dealer 
Responses Summary. 

Customer Request Details 

[itx 



3 Review Quote Request Der&Sa - Web Page Dialog 



quote cenren 



Customer Request Details 



-Customer Request Terms 

These are the terms you are currently sending to dealerships. It you wish to change them, goto the 
Admin Tools and click the Terms Bnk. 



Dealer Recipients ■• 

The Customer Request was sent to the foflowtng deafer ships. 



Nome! da torn Q&rrkjus 
Address*. 245038 Main 

Oregon CSy, OR 97045-0000 
Fax: 5036505600 
Phone: 5036505938 
Exposure: Full Exposure 
Member?: Yes 



jjN^ee^ gone,. 



History 

Once you have successfully logged into Quote Center, you will see four options, Customer Requests, Dealer 
Responses, History and Admin Tools (if logged in with Admin Status). To view the History folder click the <J) 
button for that page or the underlined text History . 

The History folder stores the processed Customer Requests and Dealer Responses that have been Deleted, Expired 
or Accepted on the Dealer Responses page. There are only two buttons on the History Page, Help and Go. 

• Help, content sensitive assistance. 

• Go, this function will expand the selected record for viewing details. 



History page 
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History 



Your Hstory folder b where el of the Dewed, Accepted end Eqnd customer 
Requests and Dealer Responses reside . 
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~ . ' ^_Jw »».fco ^ / •:. 


^ TSQ^taSjVy 












<< FIRST 


•* PRBViOUS 
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tus w« one that was sert as a Customer Lead. 


eXStf button. 





.11 



l^r^mwaxna': r'. 



•yp;^^;^'. 



To view the details of a Customer Request and attached Dealer Response click the button. There is a maximum 
view of 15 records at a time, use the First, Previous, Next and Last options to navigate through the list. Each 
column has a sort function, which can be sorted chronological, numerically or alphabetical dependent on the type of 
data entered. Also in ascending, and then descending order if sorted on the same column again. To change a sort 
order, single click on the column header. As in the Dealer Responses section a blue record was sent as a Customer 
lead. v '- 
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This page contains the basic Customer Request information and Dealer Response information. And is the most 
detailed of either information once it is moved to the History folder. 



History Details page 



.*^,De osteoma 








BQE3I 
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IYolt History Detefci 13 where afl or the htcrrratfion'thet e specific to Etc Cuaw 
Request b stored. Al of the Irtfomaton stored includes the Request nfonratxn 1 - } 
stony wth basic tifonneticfi on si of the OefllerR&vuQossSj 



No Dealer Responses 



R&Quast inforrnattcn for i: 21 84 14';; 
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Admin Tools 



Once you have successfully logged into Quote Center, you will see four options, Customer Requests, Dealer 
Responses, History and Admin Tools (if logged in with Admin Status). To view and modify the Admin Tools 
functions, click the button for the Admin Tools page, or the underlined text Admin Tools, on the Quote Center 
home page. To access another section in Quote Center use the tool bar at the top of the Admin Tools page. For 
instructions of use refer to the specific chapter in this manual, or for definition of tool bar options see page 40, or 
the Glossary of Terms section. There is also a Help button for assistance at any time. 

The Admin Tools section is where you set up Quote Center to operate for your institution. The Admin Tools are 
used to update your institution, maintain your users and set your terms and defaults. 

Note: Only user 's with Admin rights have access to Admin Tools. 

There are five sections to Admin Tools: Company Info, User Info, Dealer List, System Defaults and Terms. 



• Company Info, use to verify and modify your Company Information. Refer to page 24 for details. 

• User Info, add, delete and modify system users for your organization. Refer to page 25 for details. 

• Dealer List, create and modify your Custom Dealer List from the Chrome.com National Dealer List. Refer to page 27 for 
details. 

• System Defaults, verify and update system settings. Refer to page 32 for details. 

• Terms, verify and update your Customer Request Terms. Refer to page 39 for details. 



Admin Tools page 
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Create and modify your Custom 
Dealer Ust from our Notional Deafer 
Ust. 



Defaults; f yfc; 

©i v^- 



Terms! 



Verity and update system settings. Verity and update your Customer 
Request Terms. 



_ ... ^ ,. , ^.„, : „ — ,„ _ ^..M 



23 



Company Info 

To verify and update your Company Information click the*© button, Company Info text or the icon, on the 
Admin Tools page. 

There are two buttons on the Company Info screen: Save and Cancel 



• Save, return to Admin Tools and save any changes made. 

• Cancel, return to Admin Tools without saving changes made. 



Company Information - Web Page Dialog 
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Company Information 



Company Number: 



Location Name: {HUB ChrcraJData_ j 

Street [524 MainStreeT"" I 

City/State: [Oregon C^lJT" j, [oR~ 
ZiP+4:|97045J + ^^] 

Phone: [50^£4_oog|j 

Fax 15036505600 I 



Email: | 
URL: f 



Important! This is how your information wtB appear to the 
dealerships and purchasing agents. 

NOTE: Please mate sure your Location Name does not 
contain a V or a 



Company Information page 

The Company Info screen lists your company number (non-editable number generated by Chrome Data Corp. and 
used as a verification number), Location Name, Street, City/State, Zip+4, Phone, Fax, Email and URL. All 
information you enter pertains to your company and is editable. The information entered in this section is what will 
be sent to the dealerships and Auto Advisors. 



Note: Please make sure your Location Name does not contain a "/" or a ", ". 
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User Info 



To Add, delete or modify system users for your organization click the-© button, User Info text or the icon, on the 
Admin Tools page. 





User Information screen 


<3 Quote Center 1 Agent List - Web Page Dialog 
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User Information 




First Name I Last Name Admin? Delete 



ii^lliiiilS«il«l 



Ct-2) of 2 records 



To create a new user, click the 'Create' button. 
To update a users information, cfick the "Go* button. 
To delete a user, cSck the 'Trash Can' icon. 



There must always be at least one account setup with Admin rights, to gain access to Admin Tools. The User Info 
page gives access to Create, Update or Delete a user. There are three buttons on the User Information screen: 
Create, Go and Delete. 



• Create, allows you to add a new user. 

• Go, this function will expand the selected record for editing or viewing details. 

• Close, return to Admin Tools. 

There are two types of User's: Admin and Non- Admin. 



• Admin, the Agent has administrative rights. 

• Non-Admin, Agent can not access Admin Tools. 



To add a new user, click the Create button. On the "Add New User" screen an asterisk (*) indicates a required 
field. Required fields include First Name, Last Name, Phone, Login Name, Password and Confirm Password. 
Optional fields are Email, Fax and Admin Rights. Once the user info has been entered click the Save button. 
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There are two buttons on the Add New User screen: Save and Cancel. 



Save, return to User Info screen and save New User. 
Cancel, return to User Info screen without saving New User. 



Add New Use r 



3 Agenl Maintenance - Web Page Dialog 
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Add New User 



m 



First Name* 
Last Name*: 
Phone*: 



EMail:£ 



Fax:| 

Login Name*:| 
Password*:] ~ 



Confirm Password*:) _ ~ ~ 
Admin Rights: Jj 

Hote: * indic ates a required field 

' j si 
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To review or modify a Users Information click the <$] button for that record. On the Edit User Information screen 
an asterisk (*) indicates a required field. Required fields include First Name, Last Name, Phone, Login Name, 
Password and Confirm Password. Optional fields are Email, Fax and Admin Rights. Once the User Information has 
been modified click the Save button. 



The same two buttons on the Add New User information screen are also on the Edit User Information screen, see 
above. To return to the Admin Tools page click the Close button on the User Information Main screen. 



ffi Agent Maintenance - Web Page Dialog 
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Edit User Information 



First Name 1 
Last Name^rjuieT 
Phone*:j| 
EMail 
Fax:|S036S0SS00 
Login Name*: 
Password*:!*" 
Confirm Password*^ 



Admin Rights: 0 



Mote: * indicates a required field 
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Dealer List 



To create or modify your Custom Dealer List click the-© button, Dealer List text or icon on the Admin Tools 
page. 

There are nine buttons on the Custom Dealer List: Filter List, Show All, Add Remove, Go, Trash Can, Car icon, 
Change and Close, 



Filter List, use to Filter your Custom Dealer List after entering your filter criteria. 

Show All, use to show your entire Customer Dealer List. 

Add, click to go to the National Dealer List. 

Remove, use to remove selected dealers from Custom Dealer List. 

Go, this function will expand the Sender Information screen for viewing details and editing settings for that specific dealer. 
Trash Can, use to remove the specific Dealer from list 
Car icon, use to view the makes carried by a specific dealer. 
Change, use to review or modify your Dealer List default settings. 
Close, click to return to Admin Tools. 

Custom Dealer List 



'H Quote Center I Custom Dealer List - Web Page Dialog 



-Filter Custom List 

Vehicle 



UneH- - 4 Name C 



Zip Code Search- 
es ZIP: 



f- Cfty/State Search - 

C 



Radius: [ 5 miles j 



Cit *L 
State: 



Fitter List 



Show All 



Add 



Remove 



Go I Dealership I Address | City I ST Zip I Rank I Makes I Delete 



: ; 0 llig SSSW^i '^^J% OR% 197045^ ^Excelert -; 



(1 -2) of 2 records 



To add a dealer to your list, click the 'Add' button. 

To review the dealer settings for a specific dealer, click the 'Go' button. 

To review the makes carried by a specific dealer, click the 'Car' icon. 

To remove a dealer from your custom list, click the Trash Can' icon. 

To remove multiple dealers from your custom fist, select the dealers to remove and click 

the "Remove' button. 

Please select no more than 1 0 dealers at a time. 
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The Custom Dealer List allows you to review, add and remove dealers from your Custom List. Dealers to be added 
to your Custom List are selected from the Chrome.com National Dealer List with approximately 20,000 dealers 
Nation wide available for your selection. 



There are three Filter Options used with the Dealer List: Show All, Zip Code/Proximity Search and City/State 
Search. The Zip Code/Proximity search and the City/State search can not be used simultaneously. 

To filter your Custom Dealer List enter a valid US zip code in the zip code search field, select the Radius and then 
click the Filter List button. The function of the Filter List button is to modify your current view of your Custom 
Dealer List, and will not add new dealers from the National List. A message "No Dealers Found with given 
search criteria" will be displayed if a match is not found. 

To remove a dealer (s) from your Custom Dealer List highlight the specific dealer (s) and click the Remove button. 
A message will be displayed "You are about to remove X dealerships from your dealer list. Are you sure?" 
click the OK button to remove the dealerships or Cancel to return to the Custom Dealer List. The Remove button 
allows you to remove multiple dealers at a time verses the Trash Can icon that will remove one specific dealer. 

Note: If the zip code information is not entered a message will be displayed "You must type in a 5 digit zip code from which to 
create a proximity search. " Click the OK button to clear message. 

To show your entire Custom Dealer List click the Show All button. To add a dealer to the list click the Add button. 
There are two buttons on the Add From National List (search criteria) screen: Search and Cancel. 

• Search, use to search the national Dealer List on the criteria entered. 

• Cancel, return to your Custom Dealer List 

. _ _ Add From National Pealer List (search crit eria) screen 




1 Add From National Dealer List 



;|You must select st least two fields to filter the National Dealer list, 
r Filter Custo m List 




jH Name:£ 




rZip Code Search irCiry^State Search 





On this portion of the Add screen you must enter the search criteria (Zip Code/Radius search or City/State search) 
and click the Search button to get a list of Dealers that match the criteria entered. 

There are three buttons on this section of the Add From National Dealer List: Search, Add and Cancel. 



Search, use to perform another search on the National Dealer List 
Add Dealer, use to return to your Custom Dealer List and add highlighted dealer (s). 
Cancel, use to return to your Custom Dealer List without adding new dealer (s). 

— _ Add From National [p^^Lj^tQ^tof matches^ 



2 Add From National Dcalei List - Web Page Dialog 
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(1-16) of 27 records 
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i-Oliditoie" S"' /-OR':. 97027 



• Gtecfsfone' 

> . ■'• ' y ■ <■ 
Gladstone 

' : 03aa^ohe-,- 
- Portland' 



OR; 9702 7~> 
! c« : ; 970Z7 
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'OR 97267 
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• To add dealers) to your Custom Dealer List, highlight them and click 
the 'Add Dealer" button. 

• To perform another search , dick the Search' button. 

• If we donl have a dealer you know about, let us know by sending a 
message through the Contact Chrome page. Include the Dealership 
Name, Contact Name and Phone #. 



Search 



Add Dealer M Cancel 



! 



This portion of the Add screen returns the results that matched the criteria entered. Use the First, Previous, Next 
and Last buttons to navigate through the list. Each column has a sort function, which can be sorted chronological, 
numerically or alphabetical dependent on the type of data entered. Also in ascending, and then descending order if 
sorted on the same column again. To change a sort order, single click on the column header. 



To add dealers to your Custom List, highlight the dealer (s) and click the Add Dealers button. 

To view the makes carried by a specific dealer click the Car icon. 

To perform a new search, click the Search button and enter the search criteria again. 

To return to your Custom Dealer List without adding new dealers click the Cancel button. 
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To view the Makes carried by a specific dealer click the Car icon for that dealer, on the Add From National Dealer 
List. 



'3j| AuletMak.es Found til Deafciship - Web Page Dialog 
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Manufacturer Lines Found for DE John Hug: 



Acura,AutS 



To view the dealer settings click the button for that specific dealer, on the Custom Dealer List. 

Sender Information Settings 



<S| Send ci fntottastton Setting - V/cb Payq Du 

■ Chnome.com 



QUOTE CEJITER 



I Sender Information Settings 



Selected Dealer - 



de torn garrisjus 
245038 Mari 
Oregon Oty, OR 97045 



Information Setting — * — ~ — — ~ 

C name Dismay instftutton name onty 

ag Display aD Institution "mf ormattan 

0 none Hde al irtstfiution information 



Preference Rank - 
<?' Excdent 

C Good 

C Fair 

C Poor 



There are two sections to Sender Information Settings: Institution Information Settings, with the selectable options 
of Name, All or None. And Preference Rank, with the selectable options of Excellent, Good, Fair and Poor. The 
settings in this section pertain to the specific dealer and are not your system default settings. 

• Name, will display your institution name only on Customer Requests sent to dealers. 

• All, will display all your institution information: Name, Address and Agent. 

• None, will send an anonymous Customer Request to dealers. 
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There are two buttons on the Sender information Settings screen: Save and Cancel. 



• Save, return to your Custom List and save the changes. . 

• Cancel, return to your Custom List without saving changes. 

To view and modify your dealer list default settings click the Change button on the Custom Dealer List. 
Sender Information Settings 



<£| Default Sender Information Selling - Web Page Dialog 
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Sender Information Settings 



-Default Sender Information Setting — 

C name Display institution name only 

<*) an Display all institution information 
C none Hide aO institution information 



-Update Privilege 

C Allow non-admin agents to update this setting 



Cancel 



mi 



The settings in this section are the system default settings and will be used until they are changed for specific dealer 
records. There are two sections to the Sender Information Settings: Default Sender Information Settings with the 
selectable options Name, All or None. And the other section is Update Privilege that allows Non- Admin agents to 
update the Sender Information settings. 



• Name, will display your institution name only on Customer Requests sent to dealers. 

• All, will display all your institution information: Name, Address and Agent 

• None, will send an anonymous Customer Request to dealers. 

To return to the Admin Tools page click the Close button on the Custom Dealer List page. 
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System Defaults 



To view and modify your System Defaults click the -© button, System Defaults text or the icon on the Admin 
Tools page. 

There are three section to System Defaults: Default Expiration Time Period (days), Default Request Type and Auto 
Send Function. 



• Default Expiration Time Period (days), the number set here will determine when the Customer Requests will expire. 

• Default Request Type, this setting determines if the Request is sent as a Customer Request or as a Customer Lead. 

• Auto Send Function, this function is used to send a Customer Request automatically to the Auto Advisor or Dealerships. 

There are three buttons on the System Defaults page: Change, Save and Cancel. 

• Change, allows you to view and edit you Auto Send features. 

• Save, returns to Admin tools and saves the changes made. 

• Cancel, returns to Admin Took without saving changes. 

System Defaults page 



Quote Bequest System Sellings - Web Page Dialog 
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Default Expiration Time Period (clays) - 



Default Request Type 

Customer Request O Customer Lead 



-A Wo Send Function 

This feature is used to automatically send Customer Requests that you 
receive to the Auto Advisor or Dealership(s) that meet your crSeria. You 
can set up muffiple searches, each processing differently. For example, 
you can set up a criteria so that all the incoming Customer Requests from 
Texas will go to the single closest dealer from your Custom Dealer List; 
then have all other requests sent out to the 3 closest dealers from 
Chrome .corn's National Dealer List . J 

Do you wish to have \te &z^per1cm thesa furcitons?. If yes, use the 
Cha^Jaut^ 

l '-yes;; 
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In the Default Expiration Time Period (days) section, select a value from the drop down menu to reflect the 
number of days until a Customer Request becomes expired. Or enter a custom value not listed in the drop down 
menu by selecting Custom Setting, this will automatically expand this section to a second field "Enter number of 
days" type in the Custom number of days preferred. 

The Default Request Type section allows you to determine if the Request will be sent as a Customer Request 
sending the Affinity information or a Customer Lead sending the Customer information to the dealer. Click the 
option of preference. 

The Auto Send section is used to automate the function of sending Customer requests to a Dealership or an Auto 
Advisor, that meets the criteria determined in the setup portion. Auto Send has the functionality to perform multiple 
searches each processing differently. For example, you can set up a search Filter so that all the incoming Customer 
Requests from a specific state will go to the single closest dealer from your Custom Dealer List; and all other 
requests set out to the closest dealers from Chrome.com's National Dealer List. The default for the Auto Send 
Function is NO. To select the Auto Send function, click the Yes option, and the Auto Send Default page will 
automatically be displayed. Or, if you have previously selected Auto Send click the Change button to enter the 
setup. 

After the selections are made click the Save button to save and return to the Admin Tools page, or click the Cancel 
button to return to the Admin Tools page without saving. Or click the Change button to enter the Auto Send setup 
section. 
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Auto Send 



There are three sections to Auto Send: Current Auto Send Search Criteria, Auto Send Global Values and No 
Recipients Meet Criteria. 

• Current Auto Send Search Criteria, in this section you determine the search criteria, State, Manufacturer Line and Send 
To. Also a list of existing criteria is displayed. 

• Auto Send Global Values, this section determines the number of dealers a request will be sent to dependant on the type of 
request it is (Customer Lead or Customer Request). 

• No Recipients Meet Criteria, this section determines what action will be taken if no dealers meet the required criteria. 

The Current Auto Send Search Criteria section is used to set up search Filters. There are three buttons in this 
section: Create, Go and Trash Can. 



Create, this button displays the Setup pages for creating a new Auto send search criteria. 
Go, this button automatically displays the specific search filter for viewing and modifing. 
Trash Can, this button will remove a specific search filter. 



Auto Send screen 



^ Auto Send - Web Page Dialog 
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Auto Send 



r Cur rem Airto Send Search Criteria - 



ft -5) c? 5 r etc* cis 



Airto Send Global Values 

These values apply globally to ell fitters. As you set up a specific fitter, you wffl be asked to answer 
the question of Typ<?'of request to send the dealers. The type of request wifl be as a AW or 
customer request 

• Dealer ship(s) ' 

O Sendto: |l_ dealers for fitters of type Lead 

O Sendto: )S H^j dealers for fitters of type Customer request 



-tto Recipients Meet Criteria - 



q Do not send 1. Place ft In my tnbox. I wffl manually send ft. 

© Send ft If at least M ^1 dealers were found. I will re-send ft later to more IT needed. If ft 
cani find at teost 1 dealers, do not send ft and ptace In my Inbox. I wil manually send ft. 
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Click the Create button to enter the Auto Send Search Criteria Setup. 



Note: If you already have 5 filters setup a message will be displayed "There b a maximum of 5 criteria filters allowed. 
Please edit or delete an existing filter. " Click the OK button. 

The Auto Send Setup Page 1 has three sections: State, Manufacturer Line and Send To. 

• State, use this option to set the State (s) to search for a Customer Request. 

• Manufacturer Line, use this option to set the Manufacturer Line (s) to search for a Customer Request. 

• Send To, this option allows you to select where the Customer Request is sent. 

There are two buttons on the Auto Send Setup Page 1 and 2: Next and Close 

• Next, click to enter further search criteria. 

• Close, click to return to the Auto Send main page, without saving changes. 



^JAuIq Send Setup - P&Qts t ~- Web Ptjge Dt&ioa 
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Auto Send Setup Page 1 



Auto Send Setup Page 1 
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The State section allows you to determine if the Customer Request will be sent to a specified recipient in All States 
or select specific States. To select specific states click the Select State (s) option, use the scroll bar to locate the 
specific state (s). If multiple states are required press the <Ctrl> key while you click on the state (s) desired. 

The Manufacturer Line section allows you to determine which Manufacturer Lines will be included in the 
Customer Request search. All Manufacturer Lines can be selected or a specific Line (s), if multiple Lines are 
required press the <Ctrl> key while you click on the preferred Manufacturer Line. 




The Send To section is dependerrffcpon if \^bur institution is an Affinity or HUB. If the sending organization is an 
Affinity the Customer Request can oi^sepfto a Dealership or Auto Advisor (commonly a HUB). However, if the 
sending organization is a HUB there is NO option, the Customer Request is sent to a Dealership. 

After the criteria is selected on Auto Send Setup Page 1 click the Next button to advance to Auto Send Setup Page 
2. Or click the Close button to return to the Auto Send Main Page, without saving changes. 



There are four sections on the Auto Send Setup Page 2: Auto Send Information [Read Only], Send the Customer 
Request as a, Select Dealer List and Maximum Distance Selection. 

• Auto Send Information [Read Only], this section displays criteria entered on the Auto Send Setup Page 1 . 

• Send the Customer Request as a, this section allows you to determine if the Customer Request will be sent as a Lead or a 
Quote Response. 

• Select Dealer List, allows you to select the National Dealer List or your Custom Dealer List for the search criteria. 

• Maximum Distance Selection, select the maximum acceptable distance from a Customer to a Dealership. 

Auto Send Setup Page 2 
5c 



Q Baste Auto Send Scotch Ctiteita - Page 2 - Web Page Dtatoij 
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; Auto Send Setup Page 2 

i. 

\: For Customer Requests that are being sent automsticaffy to DEALERSHIPS. 
-Auto Send Information (Re ad -Oniy i'i 



- Send the Customer Request as a: 

tf you choose Lead, this means you do not want to receive electronic dealer responses into Quote 
Center. If you choose Quote Response, this means you expect dealers to sand back quotes and the 
customer information will not be sent to the dealer unless you accept their quote. 



Leai 



-Select dealer Ust: 

Choose from which dealer Est you wish to run this Auto Send Search Criteria through. 



r Maximum Distance Selection: - 



What is the maxtmum acceptable dstancc from tha Consumer to the Dealership? 



The Auto Send Information [Read Only] section will display the number of States and Manufacturer Lines selected 
on the Auto Send Setup Page 1 . To modify this section click the Cancel button to return to the Auto Send Main 
screen and click the Create button, repeat the procedure for Auto Ser^d Setup Page 1 . 
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The Send the Customer Request as a, section allows you to send the request as a Lead and an electronic dealer 
response will not be returned to Quote Center. Or a Quote Response can be selected and the dealers quotes will be 
sent to Quote Center and the Customers information will not be sent to a dealer unless a quote is accepted. 

• Lead, customer information is sent to dealership and an electronic response will not be sent to Quote Center. 

• Quote Response, dealerships will send an electronic response to Quote Center and the Customer information is only sent 
when there is an acceptance. 

The Select Dealer List, section gives you the option to run the Auto Send search criteria through the National 
Dealer List or more locally through your Custom Dealer List. 

• Custom Dealer List, customized list of dealers commonly used by your institution. 

• National Dealer List, use to add dealer recipient (s) from the National List. (National Dealer List has approximately. 
20,000 Dealers available for selection, located nation wide) 

The Maximum Distance Selection, allows you to select an acceptable distance from the Customer to the Dealer. 
Use the drop down menu to select the desired distance. The available options in miles are 25, 50, 75, 100, 250 or 
Does Not Matter. 

After the criteria is selected on page 2 click the Save button, this will display a "Save Auto Send Search Criteria 
Filter" screen. There are three sections on this screen: Save NEW Auto Send Search Criteria Filter As, Basic 
Information and Advanced Information. 

• Save New Auto Send Search Criteria Filter, this function saves the search filter with a specific name. 

• Basic Information, lists the criteria selected on Auto Send Setup Page 1 . 

• Advanced Information, lists the criteria selected on Auto Send Setup Page 2. 



S ave Auto Send Search Criteria filter 
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1 Save Auto Send Search Criteria Filter 
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To type a tr New" name for a Filter press the <TAB> key or click once in the Name field. Type a specific name and 
click the Save button. Or select a previously saved Filter name (that filter will be over written) from the drop down 
list and then click the Save button, this returns you to the Auto Send Main Page. 

In the Auto Send Global Values section the values entered are Global values and apply to all filters. Use the drop 
down menus to select the number of dealers a Customer Lead or Customer Request will be sent to. The options in . 
the drop down men for Customer Lead are 1 to 5, and for Customer Requests are 1 to 15. A custom value may not 
be entered in this section. 

In the No Recipients Meet Criteria section you have the option to "Do not send it. Place it in my inbox. I will send 
it." Or " Send it if at least X dealers were found. I will re-send it later to more if needed. If it can't find at least X 
dealers, do not send it and place in my inbox. I will manually send it." Click the option of preference. 

Once all the criteria has been selected in the Auto Send section click the Close button to return to the Quote Request System 
Settings page. Next click the Save button to Save all settings and return to the Admin Tools Page. Click the icons on the Tool 
bar to access other areas of Quote Center see the specific chapter of the User's Guide for instructions of use. 
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Terms 



To verify and update your Customer Request Terms click the<© button, Terms text or the icon on the Admin 
Tools page. 

_ .__ Q 1 ?!?*? Terms screen 



^ Quote Request Te»t»s To Dealenhip ~ Web Pag© Dktlfl/} §|g 




a-ROfnecom 

quote ' cenren 




Quote Request Terms 






Your Custom Terms For Quote Acceptance: 




\ 
; 

f 


i 

_ _ .... :M 




■ 


Save f . jncc | j^^^^^^^^^^^l 
^^^^^^^^^^f Chrome Term* j^^^^^^^^^^^^^^l 







Type in your Custom Terms for Quote acceptance with a maximum of 254 characters. There are three buttons on 
the Quote Request Terms screen: Save, Cancel and Chrome Terms. 

• Save, return to Admin Tools and save changes 

• Cancel, return to Admin tools without saving changes. 

• Chrome Terms, click to view the Chrome.com Membership Rules. 



Chrome Terms 



3 Chrome Teims - Web Page Dialog 


HE 


chnoms.com 




ouore cenren 





Chrome Terms 



Chrome.com is a professional, members-only organization formed for the purpose of 
facilitating free-market electronic vehicle transactions between car dealers and auto 
purchasing agents and organizations. To ensure maximum benefit to all members on 
both sides of a vehicle transaction, Chrome.com members commit to the observance 
of the following basic code of conduct 1 ) To maintain the highest standard of ethics 
in business transactions. 2) To respond promptly with accurate and fully disclosed 
information. 3) To conduct business, in a professional and courteous manner. 4) 
Respect and support the businesses of aD Chrome.com members. 




! 

i: 
I. 



Click the OK button to return to the Quote Request Terms screen. 
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Quote Center Tool Bar 



QUOTE 

ce/iren 




Quote Center tooLhar_ 







> Admin Tools, used to update your information, maintain your users, and set your terms and default information. Must 
have Admin Rights to access this section of Chrome.com. 

> Customer Request, this folder allows you to create or update Customer Requests and send them to dealers. Or delete the 
Customer Request. 

> Dealer Responses, this folder allows you to analyze incoming Dealer Responses, and send acceptances back to dealers. 

> History, deleted, accepted and expired Customer Requests and dealer responses reside here. 

> Contact Us, function to send questions, comments or problems directly to Chrome Data Corp Customer Support. 

> Log Out, exit Chrome.com Quote Center. A "Thank You" screen will appear. To close click File then Exit. Or Ctrl+Q. 

See the Table of Contents, page 1 of this User's Guide for specific sections of Quote Center. 
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rt/fl Glossary of Terms 



Accept: will send t^acceptance to the specific Dealer Response. 
Add Dealer: used to add dealers to your Custom Dealer List. 
Admin: an agent that has administrative rights. 

Admin Tools: used to update your information, maintain your users, and set your terms and default information. 
Must have Admin Rights to access this section of Chrome.com. 

Advanced Information, lists the criteria selected on Auto Send Setup Page 2. 

Affinity: institution that provides PC Carbook and or Web Carbook, for events- to submit a vehicle request to Quote 
Center. An Affinity would be a Bank, Credit Union, etc. 

All: will display all your institution information: Name, Address and Agent. 

Auto Send Function: this function is used to send a Customer Request automatically toSbe^Auto Advisor or 
Dealerships. 

Auto Send Global Values: this section determines the number of dealers a request will be sent to dependant on the 
type of request it is (Customer Lead or Customer Request). 

Basic Information: lists the criteria selected on Auto Send Setup Page 1. 

Cancel: return to the previous screen or home page, without attaching any changes. 

Car Icon: used to view the Makes of vehicles carried by a dealership. 

Change: use to review or modify settings. 

Chrome.com: is a password protected Extranet comprised of a desktop vehicle configuration module (PC 
Carbook) for vehicle information, a desktop notification tool (JumpStart), an Internet based RFQ communication 
Module (Quote Center) and a Internet based dealership response tool (Response Center). 

Chrome Terms: Non editable Chrome.com member terms (user agreement). 

Clear: used to clear all the information entered. 

Close: returns you to the previous screen or page. 

Column Header: descriptive title of column, with attached sort functionality. 

Company Info: information entered in relation to your Company, name, address etc... 

Compare: will display a comparison report of the Customer Request and the specific Dealer Response. 

Contact Us: function to send questions, comments or problems directly to Chrome.com Customer Support. 

Create: function used to enter new criteria in the system. 
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Current Auto Send Search Criteria: in this section you determine the search criteria, State, Manufacturer Line 
and Send To. 

Custom Dealer List: customized list of dealers commonly used by your institution. 
Customer Info: information entered in relation to a customer, name, address, phone, etc. 

Customer Lead: this function sends the customer information and the institution information to the dealer and the 
dealer will contact the customer directly. 

Customer Request: this function when selected will send the financial institution information that is determined in 
Admin Tools. It will send the institution name only, or all financial institution information, or an anonymous 
request to dealers, which returns the quote back to the financial institution, this requires a Response Center to be 
used to reply back- 
Dealers: function used to view the Dealers that were sent the Customer Request. 
Dealer List: customized list of dealers commonly used by your institution. 

Dealer Responses: your Dealer Response folder is where you analyze incoming Dealer Responses and send 
acceptances back to dealers. 

Default Expiration Time Period (days): the number set here will determine when the Customer Requests will 
expire. 

Default Request Type: this setting determines if the Request is sent as a Customer Request or as a Customer Lead. 

Delete: this function is used to remove existing records. 

Details: click to view a printable report of the Customer Request vehicle spec. 

Filter List: use to filter your Customer Dealer List with the criteria entered. The Zip Code Search or the City/State 
Search must be used in conjunction with this filter. A valid 5 digit US zip code is required to create a proximity 
search. 

First: function used to view the "First" record in a table with multiple listings. 
Go: this function will expand the selected record for editing, details or viewing. 
Help: Content sensitive assistance. 

History: deleted, accepted and expired Customer Requests and dealer responses reside here. 
HUB: is the purchasing agent for the consumer purchasing a vehicle, commonly an Auto Broker. 
Institution: pertaining to your specific company. 

JumpStart: is a mechanism for notification to Chrome.com customers, of any incoming information into Quote 
Center or Response Center. It also acts as a desktop organizer for links to any .EXE or web site. 

Last: function used to view the "Last" record in a table with multiple listings. 

Lead: customer information is sent to dealership and an electronic response will not be sent to Quote Center. 
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Location Name: your institutions assigned name, entered on the Login screen to gain access to Oirome.com 
Log In: a sequence of fields/values, entered to access Chrome.com. 

Login Trouble: unable to log into Chrome.com, error entering Location Name, User Name or Password. 

Log Out: to exit Chrome.com Quote Center. A "Thank You" screen will appear. 

Manufacturer Line: use this option to set the Manufacturer Line (s) to search for a Customer Request. 

Name: will display your institution name only on Customer Requests sent to dealers. 

National Dealer List: use to add dealer recipient (s) from the National List. 

(Dealer List has approximately 20,000 Dealers available for selection, located nation wide) 

New: notification of "New" response. 

Next: function used to advance to the "Next" sequent record listed. 
No Bid: no response received from a dealer. 

Non- Admin: an agent that does not have administrative rights (may have read only ability) 
None: will send an anonymous Customer Request to dealers. 

No Recipients Meet Criteria: this section determines what function will be taken if no dealers meet the required 
criteria. 

Password: sequence of characters required gaining access to Chrome.com. 
Previous: function used to return to the "Previous" record listed. 

Print: will display a printable report of the Customer Request and all the attached Dealer Responses. 

Proximity Search: this function allows the HUB or affinity user of Chrome.com to select a predefined distance 
from the Customer's zip code they want to search the dealer database on. 

Quote Center: is a system that organizes all incoming leads from Web Carbook, and incoming responses from 
Response Center. 

Quote Response: dealerships will send an electronic response to Quote Center and the Customer information is 
only sent when there is an acceptance. 

Ranking: function used by a customer, to list the importance of selected vehicle options. 

Remove: used to remove selected dealers from Custom Dealer List. 

Response Center: is the system that dealers use to respond to Customer Requests. 

Request Details: this function sets the expiration date or a Customer Request, and allows comments to be sent with 
the request. 
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Request Terms: the requirements set by your company for quote acceptance. 

Required: a field that must be completed to submit information. Commonly flagged with an asterisk (*). 
RFQ (Request for Quote): is when the "get a quote" button is selected and the process is completed. 
Save: this function writes (saves) any changes made to the specific section ofChrome.com. 
Save New Auto Send Search Criteria Filter: this function saves the search filter with a specific name. 
Search: used to locate data/information that corresponds/matches criteria entered. 

Send To...: this portion of Chrome.com allows you to determine which dealer the Customer Request will be sent 
to. 

Single Click: click once on the controlling mouse button, for right hand users it will be the left mouse button, for 
left hand users it will be the right mouse button. 

Search: used to search on the criteria entered in the Search fields. 

Show All: the display of this option is dependent on what section of Chrome.com you are in. 

Used to show your entire Dealer List, or to show entire list of all your customers in the search function. 

System Defaults: settings that will determine where and how the Customer Requests are sent. 

Trash Can: used to delete and move the Customer Request and all responses attached to the History folder. 

Underlined Text: in Chrome.com is Hypertext, and will take you to another screen or page. 

Unlock: used to unlock a checked out Customer Request. 

User Info: this is the section of Chrome.com that your administrative controller creates or modifies the individual 
user records. 

User Name: system login name assigned to individuals, by administrative personnel at your institution. 
Vehicle Info: criteria entered into PC Carbook, to configure a vehicle. 

"Wild Card" search: partial information may be entered for the system to retrieve possible matches. 
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Web Carbook is designed to be framed 
on your web site and contains no 
advertising or links to other web sites. 



PC Carbook* on the Web! 

Your consumers access Web Carbook through your web site, where they 
research and price their vehicle - all from home. Your consumers will 
access the most accurate and comprehensive vehicle information available 
including; invoice and MSRP pricing, pictures, standard & optional 
equipment, technical specifications, warranty, road test, safety information, 
and more. 

Providing vehicle information on your web site puts your 
organization at the point of sale to capture auto loan business! 

For more information, visit: 

www.chrome.com or can 800-936-8904 

• 1986-1999 Chramt Data Computation 



Web Carbook Features: 




Vehicle Comparison 



■MED 



• Make/Model Search: Select based on Make, 
Model and Style. 

• Type Search: Select based on vehicle type, 
drive train, price range, transmission, and year. 

• Payment Search: Select based on vehicle type, 
down payment, dealer discount, term length, 
payment range, and year. 

• Vehicle Comparison: Two vehicles are 
compared, side-by-side, feature-by-feature. 

• Main Vehicle Screen: View standards, options, 
technical specifications, warranty, and rebates -- 
as well as road test and safety information. 



• Option Selection: Web Carbook's option 
logic ensures your consumer has configured 
a complete vehicle. 

• Option Report: Displays the options your 
consumer has selected in a printable format 

• Get a Quote: After your consumer clicks the 
"Get a Quote" button, they are prompted to fill 
out their contact information, rank options, and 
select interior and exterior colors. 

• Used Vehicles: Web Carbook contains used 
vehicle data for the last ten years. View 
wholesale and retail values based on condition, 
mileage, and location. 



Payment Search 
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^our consumers access Web Carbook through your web site, where they research 
tnd price their vehicle - all from home. Your consumers will access the most 
accurate and comprehensive vehicle information available including; invoice and 
MSRP pricing, pictures, standard & optional equipment, technical specifications, 
warranty, road test, safety information, and more. 

After your consumer selects their vehicle, they forward the vehicle file to 
your Chrome.com Quote Center™, for processing to dealers. 



Here's how Web Carbook works: 

• Make/Model Search: Select based on Make, Model and Style. 

• Type Search: Select based on vehicle type, drive train, price range, 
transmission, and year. 

• Payment Search: Select based on vehicle type, down payment, 
dealer discount, term length, payment range, and year. 

• Vehicle Comparison: Two vehicles are compared, side- by-side, 
feature-by-feature. 

• Main Vehicle Screen: View standards, options, technical specifications, 
warranty, and rebates ~ as well as road test and safety information. 

• Option Selection: Web Car book's option logic ensures your consumer has 
configured a complete vehicle. 

• Option Report: Displays the options your consumer has selected in a 
printable format. 

• Get a Quote: After your consumer clicks the "Get a Quote" button, they are 
prompted to fill out their contact information, rank options, and select 
interior and exterior colors. 

• Used Vehicles: Web Carbook contains used vehicle data for the last ten years. 
View wholesale and retail values based on condition, mileage, and location. 



Your consumers can 
access the most 
accurate and timely 
vehicle information 
directly from your 
web site. 




Web Carbook is designed to be framed 
on your web site and contains no 
advertising or links to other web sites. 



For more Information, visit: WWW.Chrome.COIII 



Web Carbook Features: 
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Payment Search 




Type Search 



P 1 




or call: 800-936-8904 
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Vehicle Comparison 

11 1999 Chrome Data Corporation 
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System Overview 
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Use Web Carbook and Auto Solution to create a new auto-buying assistance program... 

® 



Members access Web Carbook through your Web Site to 
price and spec their new vehicle. This vehicle selection 
is then transmitted to Auto Solution and they assist 
your member on behalf of your credit union. 



® 

In their Quote Center, Auto Solution will 
receive an electronic notification and request 
form and prepare a quote based on the 
specifications outlined by your member. 



Auto Solution contacts your member with the quote 
or quotes and the member in turn makes a decision 
on the vehicle. 



© 

Vehicle "closing" is arranged and Auto Solution faxes a 
purchase order directly to your loan department. You 
prepare check's, and your member takes delivery of their 
new vehicle at their home or right at the Credit Union. 




Consumers 
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Auto Solution 
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Quote Center 




For more Information, visit: WWW.CU-autOSOlution.COm or call: 800-935-2886 
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This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 



Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 



□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



BEST AVAILABLE IMAGES 




BLURRED OR ILLEGIBLE TEXT OR DRAWING 



